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 Information Sheet 

 Your stay with us! 

 

 

Dear volunteers, 

Below you will find the detailed information about the voluntary services in our organization. So that 

you can imagine a little, we have compiled the most important information for you. 

There are various departments where it is possible to complete your voluntary service: 

 

1. Residential group(Wohngruppe): 

You work in a residential group. This is a house where 4-10 children live together, as they can no longer 

live at home with their parents. These children were often abused or insufficiently cared for. Therefore, 

they are taken out of the families by the Youth Welfare Office (authority responsible for children and 

young people) and taken into care in residential groups, among other things. Almost all children are 

traumatized and need special attention. A group leader and other educators always work in the 

residential group. So the pedagogues are permanently with the kids. Each residential group has its own 

focus. For example, there are groups of girls or residential groups who contribute animals to their work 

as support.  

 

 

2. Nursery/kindergarten (Krippe/Kindergarten):  

You work in a nursery/kindergarten with children between 0 and 6 years. These children are looked 

after by our organization in the morning and afternoon. The special thing about our work is that we 

focus on (free) play. Children learn about playing everything they need for life (eg. social competence, 

body perception, motor skills, etc.). Among the main tasks is not only the supervision, the offers and 

promotions, but also the nursing aspect (washing hands, toilet aisles...). The volunteers, as in other 

groups, work together with educators and other pedagogical professionals. 
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3. Daily group (Tagesgruppe): 

 

Many children live in difficult conditions in their homes. Parents cannot take proper care of the children 

for various reasons. In order not to accommodate these children in a full-time accommodation 

(residential group etc.), there is an intermediate solution: the daily group. From Monday to Friday, the 

children come here after school. You get a hot lunch, are assisted with homework and are engaged in 

leisure activities and encouraged. Unlike open children's and youth works, this visit is mandatory for 

registered children. As these children grow up under severe conditions, they often also exhibit 

conspicuous behavior. The pedagogical team deals with this professionally and works with the children 

on solutions. You support the team by taking over the driving service, doing homework with the 

children and carrying out leisure activities with them, such as excursions, yard play or sports activities. 

 

 
 

4. Work and leisure education (Arbeits- und Freizeitpädagogik): 

 

The volunteers work in a creative workshop with their leader and a few other employees. The main 

tasks include caring for children who do not go to school in the morning and in the afternoon, creative 

work with children from residential groups. This can range from artisanal to sporting activities. But also 

the support with homework as well as the completion of predetermined tasks fall in your task area. 
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5. Full day and youth meeting (Ganztag und Jugendtreff): 

 

This type of work consists of two main tasks. From noon you work in a primary school in the so-called 

full-day program following the regular lessons. The children are cared for in the school by pedagogues. 

They eat lunch together, do homework and participate in various leisure activities. And second, in the 

late afternoon you change to the open youth meeting. This is a kind of open café for children and 

young people with various leisure activities for younger children as well as for older kids/teenagers. 

 

   

 

Your tasks: 

The tasks vary depending on the place of the service. Basically, however, it is always your task to 

support the educators in everyday life. For example, you can play with individual children or help 

with various tasks. You might go shopping and drive children to appointments or pick them up. Other 

examples of possible tasks would be: practicing practical life activities with the children/adolescents, 

homework care, leisure activities with individual children and adolescents or smaller groups, 

cooperation in planning and carrying out group activities, accompanying the children, preparing 

meals, taking care about living and working environment. 

Depending on your progressive competence and trust from the other pedagogues, you are also able 

to carry out projects and be involved more actively in the work. 
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Your contact person: 

In all cases concerning your work, the group management is your contact person. You can also get 

regular feedback on your work and discuss issues. Even if you have wishes during working hours or 

you are planning a holiday, you might inform the group management very early, so the pedagogues 

will organize their future days in group due to your absence. 

In the pedagogical and everyday questions you can also contact the other employees. 

In addition, you will be assisted by a mentor with whom you can discuss all the questions that arise 

during your stay in a foreign country. He supports you with initial orientation in the place, questions 

about accommodation, leisure activities, seminars, future possibilities, etc. 

 

 

Working hours: 

Working hours are usually from 12:00 - 20:00 on four days a week. On the fifth day the volunteers 

have German class and a meeting with a mentor. Such weekly orientation meetings help the 

volunteers to discuss different topics or issues with the mentor. 

 

Sometimes the group in which the volunteers help, takes trips or goes on holiday together. The time 

is adjusted. In the kindergarten working hours are about 8-17 o'clock. Depending on the location (in 

case of working in a residential group, holidays or other reasons), you may also need to work on 

weekends, but you will get another day off. 

 

 

Language course: 

In addition to the online language course of OLS, you will take another German course on site. This 

will take place every Tuesday from 5 p.m. and is mandatory for the volunteers. 

 

 

Accommodation: 

You live together with other volunteers from different countries in a shared home. You have a 

separate room and a private bathroom (you may also share a bathroom for two). Kitchen and living 

room are common areas. There is a separate information sheet for handling the rooms and the 

inventory. 
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Mobility: 

If you have a driver's license, you can use the shared car. Before you can use it, we will make a joint 

test drive for safety, and your confidence in the German traffic rules. If you still feel insecure while 

driving, please feel free to contact us. There is also a separate information sheet for the use of the 

car that you need to sign. It’s also important to coordinate dates and times of using the car you’re 

your flatmates and keep a logbook. The use is primarily intended for the way to work. Private trips 

will be arranged separately. Of course, you can also use public transport. You can ask for the ticket in 

your group. Bicycles will also be provided.   

 

 

Mandatory meetings: 

There are some dates you always have to attend. If you are prevented from doing so, it is important 

to give early notice. 

These meetings include regular meetings with your mentor (weekly), German course (weekly) and, of 

course, your working hours at your place of work. 

 

 

Seminars: 

During your time in voluntary service, you will participate in seminars twice. The seminars are usually 

held in other cities. For this purpose, you will be promptly contacted by the responsible person and 

provided with all important information. For your arrival and departure, you must contact your 

mentor or international coordinator in good time (two weeks in advance). Together you regulate the 

best travel option. 

 

 

Meals and pocket money: 

Your pocket money (150 €) and your food allowance will be received at your working place. The 

catering is regulated differently depending on the place of your service. In residential groups it is part 

of the pedagogical concept that all employees - including volunteers - participate in joint meals with 

children. The children should learn to eat together. Attention is paid to food intolerances or 

individual diets (vegetarian, gluten free etc.). In case you can’t attend the meal time in the group, you 

receive a certain amount of money for the missed food. 

 
 

 


